@Hunzmsuunm

HUBER+SUHNER AG Tel. +41 (0)1 952 22 11
CH-8330 Pfaffikon ZH Fax +41 (0)1 952 24 24 www.hubersuhner.com

To whom it may concern

Thomas Grimberg

W + C Division

Tel. +41(0)1 952 2339

Fax  +41 (0)1 952 2630

E-mail: tgrimberg@hubersuhner.com

Your ref. Your letter of Our ref. Pfaeffikon

04.03.2005
Warranty for RADOX Solar Cable

Dear Sir or Madam,

HUBER+SUHNER RADOX® solar cables are covered by manufacturer’'s warranty for a period of 15
years from the date of delivery.

We can confidently provide this warranty having deployed our solar cables in the widely differing
climatic conditions in Switzerland for a number of decades.

Assuming that they are correctly installed in accordance with national standards and properly used,
HUBER+SUHNER RADOX® solar cables are capable, in a typical central European climate, of
transmitting power (within the tolerances set down in DIN IEC 61215 Point 6.a) in a stable manner
throughout the whole warranty period.

Under the operating conditions for which the cable has been designed, the average service life is
considerably longer.

Should a problem arise while the product is under warranty, HUBER+SUHNER AG will decide either
to repair the product or to replace it free of charge with an identical or equivalent product.

No warranty claims will be accepted if the product malfunction is the result of inappropriate or
incorrect maintenance or handling, acts of God, the influence of other system components or
interventions by third parties.

Yours faithfully

Thomas Grimberg
Product Manager

HUBER+SUHNER AG
Pfaffikon ZH (Switzerland)
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